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57th Congress\! Tamaki Makaurau Auckland | 6-9 November 2026

Saturday 7 November 2026

Room: Theatre 2

8.00am - 8.30am Congress Opening and Welcome to Country

Title to be confirmed

8.30am-9.00am 1, ' \ichelle Dickinson

9.00am - 9.05am Practice Managers to make their way to the Te Wahrau for the start of the conference.
Room: Te Wharau

Session 6

SRt PM Chair: Lara Sullivan

Keynote Address

9.05am - 10.35am Lisa O'Neill

10.30am - 11.00am  Morning Tea

Session 2

11.00am - 12:30pM oy chair: Peggy Ekeledo-Smith

Eye Vantage Sponsored Talk
Kelly Sas-Marlow

Quality & Risk - Use & Risks of Al & Advanced Tech
Robyn Byers

11.00am - 11.10am

11.10am - 11.55am

How to Make a Budget?

11.55am - 12.30pm Donna Glenn

12.30pm - 1:45pm Lunch

Session 3
PM Chair: Nick Swain

William Buck Sponsored Talk
Courtney West

1:45pm - 3.30pm

1:45pm - 1:55pm

. _ Clarify the Vision for your Practice
LRslglin] = AU Paul Copeland
5-minute Stretch

2.35pm - 2.40pm Hendrix Health / Heidi Sponsored Talk

Issues to Consider When Implementing Al

2:40pm - 3.15pm Florian Stroehle

3.15pm - 3.45pm Afternoon Tea

Session 4

ST = e PM Chair: Marie Taylor

Social Media

4.00pm - 4.50pm Lara Sullivan & Donna Glenn

i-scribe by Akuru Sponsored Talk

oS3 = LD Dr Jamie Chew

How Do Penguins See Underwater?
Dr Peter Hadden

5.30pm Day 1 Close

5.00pm - 5.30pm

Practice Managers Happy Hour

EEORT Room: Te Wahrau Foyer
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Sunday 8 November 2026
Room: Te Wharau

Session 5

8 o a R OO o e A i o na Wong

Keynote Address

8.45am - 9.50am TBA

Practical Al for Business Including Security

9.50am - 10.00am Corp IT

10.00am - 10.30am  Morning Tea

Session 6

10.30am - 12.30pm PM Chair: Peggy Ekeledo-Smith

RANZCO Professional Development
Generational and Cultural Management Session

10.30am - 11.50am George Sotiris

The Importance of Biosimilars for the PBS

11.50am - 12.00pm o/ 2un Jackson

12.00pm - 1.30pm Lunch

Session 7

1.30pm -3.30pm oy Chair: Jo Houghton

Building Team Connection Panel Discussion

EECEENE el George Sotiris

2.05pm - 2.15pm Zeiss Sponsored Talk

5-minute Stretch

Self-Care and Resilience
CUBIINE PR o 1ly Fillius

2.55pm - 3.00pm BORP Plus Sponsored Talk

3.00pm - 3.30pm Afternoon Tea

Session 8

3.30pm - 5.00pm PM Chair: Gail Drennan

Women in Vision
Pragnya Jagadsih RANZCO Professional Development
Session

3.30pm - 4.00pm

Building a Psychologically Safe and Accountable Culture
Tim Wong
5.30pm Day 2 Close

Practice Managers' Dinner
Sunset Bar, Sudima Auckland Hotel

4.00pm - 5.30pm

6.30pm
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Monday 9 November 2026
Room: Te Wharau
Session 9

N e e Wong

High Performance Habits

8.20am - 9.50am Mea Motu

9.50am - 10.00am  Johnson & Johnson Sponsored Talk

10.00am - 10.30am Morning Tea

Session 10

10.30am - 12.00pm 5\t pair: Julie Unwin

How to Manage Up
Scott Bell

5-min Stretch RANZCO Professional Development
Session

10.30am - 11.20am

Data Intelligence

11.25am - 11:55am Ray Delany

ANZEF

QLS DL Fiona Devine

12.00pm - 1.30pm  Lunch

Session 11

1.30pm -3.000m By Chair: Danni Blay

1.30 220 IT Change Panel Discussion
~oUpm = £.<pm Ray Delany, Lara Sullivan, Nick Swain, Fiona Wong, Amberley James, and Jo Houghton
2.20pm - 2.25pm Magnifiers Australia and New Zealand Sponsored Talk

Al in Healthcare

LGS SO Amberley James

3.00pm - 3.30pm Afternoon Tea
3.30pm - 3.45pm Day 3 Feedback, Planning for 2027

3.45pm Day 3 Close
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